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EXECUTIVE SUMMARY

The 2006 Wage and Benefit Survey is based on joint research by the Tyler Economic
Development Council and Marilyn Young, Ph.D., The University of Texas at Tyler. Wage and
benefit information was obtained from the results of a mail survey from 63 respondents with a
42% return rate. Responses were segmented among the manufacturing sector, service sector,
and total respondents.

Size of Company
The size of the organizations surveyed ranged from 3 to 4,272 employees.

Tenure of Employees
Tyler employers (service and manufacturing) indicated their employees had been with the
company on an average from 1 to 30 years with an average of 6 years.

Job Applications

Approximately 51% of all employers indicated they normally advertised for job openings and
received an average of 20 responses per job. The number of job applications companies had on
file ranged from 0 to 3,500 with a median of 294 applications. Employers retained the
applications an average of 9.5 months.

Holidays, Vacation, and Time Off

A wide majority, 89%, of all companies indicated they provide paid vacation for employees, and
41% provided pay in lieu of vacation. Employees were given a median of 5 vacation days after
working one year; 10 days after 3 and 5 years; and 15 days after working 10 years. Also, 92% of
the employers indicated they had paid holidays; 21%, holiday premium pay; 25%, floating
holidays; and 14%, unpaid holidays. The median number of holidays provided was 7 days.
Other types of time off included: Paid jury duty, 63%; time off to vote, 24%; time off as a
witness, 27%; and personal paid time off, 27%.

Insurance

A large majority, 80% of the manufacturing sector and 100% of the service sector, offered health
insurance to employees. Also, a wide majority offered insurance to employee dependents. A
total of 56% of the manufacturers and 92% of the service sector offered dental insurance to
employees. Only 26% of manufacturers and 77% of service sector offered vision/eyewear
insurance. A large portion of manufacturers (72%) and service sector (85%) provided life
insurance, while 52% and 92% provided disability insurance, respectively. Many of these
insurance benefits were offered to dependents, and the amount paid by Tyler employers varied
significantly as to whether the costs were paid by the company, employee, or shared. Some 72%
of manufacturers and 77% of the service sector had workers’ compensation. In addition, 20% of
manufacturers and 23% of the service sector had a self-insured option.

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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Retirement

A majority of the total employers sampled, 75%, had some type of retirement plan. Furthermore,
55% indicated they matched the employees’ contribution. The median employer contribution
was 3%. The major type of retirement plan was the defined contribution, e.g., IRA and 401k
plans.

Approximately 33% of Tyler employers provided tuition aid to the employees. In addition, 16%
of the employers had profit sharing as an option, and 13% had a savings and thrift plan.

Value of Benefit Package

The average (median) estimate of the employee benefit package per employee was $4,833 per
employee. Employers estimated the value of the benefit package as a percentage of wages with a
median value of the benefit package at 25%.

Seasonal Hiring Patterns
Approximately 28% of all companies indicated they had a seasonal hiring pattern.

Salary Increases

The majority of both sectors reported they had some type of wage-level adjustments. A
majority, 78%, reported they based their salary increases on merit. Also, 56% indicated they had
annual adjustments in salary increases.

Bonuses and Incentives
The major type of bonus given was premium pay for overtime which was provided by 65% of
the employers.

Hourly Wages

Hourly wages are shown in Tables 15 through 18. The earnings for manufacturing and service
sectors were calculated using both weighted and unweighted averages with the median and range
for each of the occupational classifications.

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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Holiday Premium Pay

Approximately 21% of all employers provided holiday premium pay. A total of 16% of the
companies gave holiday premium pay in the manufacturing sector compared to 38% in the
service sector.

Floating Holidays

A total of 16 companies, 25%, indicated they had floating holidays for their employees.
Approximately 22% of employers in the manufacturing, and 38% in the service sector had
floating holidays.

Vacation

A wide majority of all employers, 89%, reported they gave vacation days to their employees.
Table 5 below shows the median vacation days with ranges according to years with the
company.

Table 5
Vacation Days Paid Relative to Employee Tenure

YEARS WITH THE COMPANY

Sector : : . :
Vacation Days Vacation Days Vacation Days Vacation Days
High |Median|| Low High |Median|[ Low High |Median|| Low High | Median
Manufacturing 1 10 5 2 15 10 3 15 10 5 20 15
Service 5 18 10 5 18 10 5 21 15 15 28 20
TOTAL 1 18 5 2 18 10 3 21 10 5 28 15

Pay in Lieu of VVacation

Only 26 companies, 41%, indicated they paid employees in lieu of a vacation.

Paid Sick Leave

A total of 22 companies, 35%, indicated they had some type of paid leave (manufacturing sector,
26%; service sector, 69%). The median number of sick leave days per year was computed to be
5% days with a range of 1 to 44 days. The manufacturing sector average was 5 days, and the

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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service sector average was 8 days.
Paid Jury Duty

A majority of the total respondents, 63%, stated they gave time off to employees for jury duty.

Time off to Vote

Fewer employers, 24%, indicated that they gave time off to their employees to vote in elections.

Time off as a Witness

Twenty-seven percent of the total employers indicated their employees were given time off to
serve as a witness.

Personal Time (PTO) Paid Time off

When asked if paid personal time off was given to employees, 27% of the employers responded
“yes.

Insurance

Employers were asked to indicate the types of insurance available to employees and their
dependents. In addition, they were asked whether insurance was paid by the employees,
company, or shared by both company and employees. The results of these findings are
summarized in Tables 6 and 7 on the following page. A large proportion, 84% (53 employers),
indicated they had health insurance available for employees, and 78% (49 employers) had
coverage available for dependents. Many employers had dental insurance available; however, a
smaller number provided vision and eye care to employees and their dependents.

Within the manufacturing sector, 72% of employers stated they had life insurance for the
employees, and 52% stated disability insurance was available. A large proportion, 72%, of the
manufacturers indicated they had workers’ compensation, and 20% had a self-insured option
available.

Within the service sector, a larger proportion, 85%, of employers stated they had life insurance,
and 92% had disability insurance. A smaller percentage, 77% indicated they had workers’
compensation, and 23% had a self-insured option.

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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Table 6
Insurance Available to Employees and Dependents:
Manufacturing Sector

AVAILABLE TO EMPLOYEES

AVAILABLE TO DEPENDENTS ‘

ITypes of Insurance | Company | Employee | Shared | Insurance | Company | Employee | Shared
el Available | Paid Paid Cost | Available | Paid Paid Cost
(Sample Size = 48)

# | % | # | % | # | % | # | | # || # | % | # | % | # | %
Health 40 (80%| 10 |25% | 1 | 3% | 29 |[73%]( 37 [82%| 1 | 3% | 14 |38%| 22 |59%
Dental 28 |56%| 4 [14%| 7 |25%| 17 |61%| 28 |62%| 4 |14%| 7 |25%| 17 |61%
Life 36 |72%| 18 |[50% | 8 |22%| 10 |28%
Disability 26 |52%] 10 |38% | 13 |50%| 3 |12%
Workers’ Comp. 36 |72%
Self-Insured 10 120%

Table 7

Types of

Insurance Available to Employees and Dependents:
Service Sector

LABLE TO EMPLOYEES

AVAILABLE TO DEPENDENTS \

Insurance | Company | Employee | Shared | Insurance || Company | Employee | Shared
(5228E2§2P57) Available | Paid Paid Cost | Available | Paid Paid Cost
P B # % # | % | # | Y | # | Y| # | | # | Yo | # | | # | %
Health 13 |100% (| 4 |31% | O | 0% | 9 |69%] 12 |71%]| O | 0% | 4 |33%| 8 |67%
Dental 12 | 92% | O | 0% | 4 |33% | 8 |67%| 11 [65%| O | 0% | 5 |45%| 6 |55%
Life 11 | 85% (| 4 [36% | 3 |27% | 4 |36%
Disability 12 | 92% || 7 |58% | 4 |33% | 1 | 8%
Workers” Comp. 10 | 77%
Self-Insured 3 | 23%

Marilyn Young, Ph.D.
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Retirement and Other Benefits

A majority of the total employers sampled, 75% (47 employers), indicated they had some type of
pension plan for their employees (manufacturing, 68%; service, 100%). Furthermore, 55% of
those with a pension plan indicated they matched the employee’s contribution to the plan
(manufacturing, 50%; service, 75%). The median employer contribution of the total sampled

was 3%.

The primary retirement plan offered was a defined contribution plan. This plan as well as others

is summarized in Table 8.

Table 8
Types of Retirement/Pension Plans

vergfurng | e | o
Retirement/Pensions Plans
. ¢ % # % # %
Defined contribution (401k, 401b, IRA, etc.) 31 62% 12 92% 43 68%
Profit sharing plan 5 10% 0 0% 5 8%
Employee Stock Ownership Plan (ESOP) 3 6% 2 15% 5 8%
Other* 5 10% 2 15% 7 11%
TOTAL RESPONDENTS** 50 13 63

* Other includes plans such as union pension and a state plan.
** Some companies offered more than one plan.

Table 9 below shows that 16% of the total respondents had a profit sharing plan for employees.
Also, 13% of employers provided a savings and thrift plan for their employees, and 33% of the

total companies reported they provided tuition aid.

Table 9
Types of Savings and Incentive Plans

Types of Mang:if;l;rlng Service  Sector Total
Savings and Incentive Plans
. % # % # %
[Profit sharing 18% 1 8% 10 16%
Savings & thrift plan 14% 1 8% 8 13%
Tuition aid 12 24% 9 69% 21 33%
Other* 2 4% 1 8% 3 5%
None 28 56% 3 23% 31 49%
TOTAL RESPONDENTS 50 13 63

* Some companies checked more than one option.

Marilyn Young, Ph.D.
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COST AND VALUE OF BENEFITS

Value of Benefit Package

Employers were asked to estimate the company benefit package average dollar value per
employee. The average estimate (median) of the benefit package per employee for all companies
was $4,833 (See Table 10).

Table 10
Company Benefit Package Average Dollar Value per Employee

_ Manufacturing Service Total
Estimate of Average Dollar Value Sector Sector
% # % # %
Under $1,000 7 16% 0 0.0% 7 13%
$1,000-$2,999 11 26% 3 30.0% 14 26%
$3,000-$4,999 6 14% 0 0.0% 6 11%
$5,000-$6,999 4 9% 0 0.0% 4 8%
$7,000-$8,999 6 14% 4 40.0% 10 19%
Over $8,999 9 21% 3 30.0% 12 23%
TOTAL RESPONDENTS 43 100% 10 100.0% 53 100%

Note: Shading denotes median class interval. Not all respondents gave an estimate.

The average dollar value (median) of the employee benefit package for 53 companies was:

Manufacturing Sector = $4,167
Service Sector $8,000
Total respondents $4,833

Value as a Percent of Wages

Employers were asked to estimate the value of the benefit package as a percent of wages. The
median value of the benefit package as a percent of wages was 25%.

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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HIRING PATTERNS AND FINANCIAL INCENTIVES

Seasonal Hiring Patterns

Approximately 28% of all companies indicated they had some type of seasonal hiring pattern.
Table 11 below shows the frequency of hiring practices.

Table 11
Frequency of Seasonal Hiring Practices

N _ Manufacturing Service Total
Seasonal Hiring Practices Sector Sector
e # % # % # %
Sometimes 6 12% 3 23% 9 14%
Frequently 7 14% 2 15% 9 14%
Almost never 37 74% 8 62% 45 71%
TOTAL RESPONDENTS 50 100% 13 100% 63 100%

Salary Increases

The majority of manufacturers reported they had some type of wage-level adjustments.
According to Table 12, a large proportion, 78%, reported they based their salary increases on
merit.
Table 12
Types of Salary Increases

Manufacturing Service Total
Types of Salary Increases Sector Sector
No. % No. % No. %
Merit pay 39 78% 10 77% 49 78%
Cost of living 14 28% 6 46% 20 32%
Contract stipulation 5 10% 0 0% 5 8%
Other* 2 4% 3 23% 5 8%
TOTAL RESPONDENTS 50 13 63
*Qther includes bonus systems and change in responsibilities.
Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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Table 13 below shows a majority of respondents, 56%, stated they had annual salary
adjustments.

Table 13
Frequency of Salary Increases

Manufacturing Service Total
Frequency of Salary Increases Sector Sector
No. % No. % No. %
Annual adjustments 25 51% 10 7% 35 56%
No set pattern 22 45% 3 23% 25 40%
Other* 2 4% 0 0% 2 3%
TOTAL RESPONDENTS** 49 100% 13 100% 62 100%

*QOther includes 3 months, 6 months, and by labor contract.

Bonuses and Incentives

Several types of bonuses were paid to Tyler employees by both the manufacturing and service
sectors as shown in Table 14. The major type mentioned was premium pay for overtime by 65%
of the companies. In addition, 41% of the employers provided premium-paid shift differentials.
Many companies reported more than one type of incentive available to the employees.

Table 14
Types of Bonuses and Incentives

T [ o
Bonuses and Incentives
. \o. % No. % No. %
Non-production bonus 9 18% 2 15% 11 17%
Premium pay for overtime 35 70% 6 46% 41 65%
New employee graduated training wage programs 7 14% 0 0% 7 11%
Premium-paid shift differential 18 36% 8 62% 26 41%
Cost-saving incentives 1 2% 0 0% 3 5%
Skill-based incentives 7 14% 1 8% 7 11%
Other* 5 10% 1 8% 7 11%
TOTAL RESPONDENTS 50 13 63

*QOther includes production bonuses and other incentives. Several respondents gave more than one option.

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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HOURLY WAGES

The next four tables on the following pages show the occupational earnings reported by Tyler
employers. These earnings are provided for the manufacturing and service sectors. Both
weighted and unweighted averages with median wages and ranges are given. Tables 15 and
16 are devoted to the manufacturing sector, and Tables 17 and 18 show salary information for
the service sector.

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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HOURLY WAGES

MANUFACTURING SECTOR

WEIGHTED—NUMBER EMPLOYED IN THAT OCCUPATION

UNWEIGHTED—NUMBER OF COMPANIES

Weighted Mean
(Sum of Wages)/n where n- number of workers

Unweighted Mean
(Sum of Wages)/n where n- number of companies

Range
The lowest (minimum) and the highest (maximum) wage

Median
Designates the middle position

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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Table 15
Hourly Wage Rate of Tyler Manufacturers
Weighted (Number of Workers)

Job Classifications Weighted Median Range Number of
Manufacturing Sector Average Wage Low | High Workers
MANUFACTURING
IAssembler (electrical) $14.05 $14.07 $10.98 $14.07 345
Assembler (general) $15.80 $16.77 $6.00 $22.75 1808
Delivery driver $10.04 $11.00 $6.33 $12.60 14
[Fork lift driver $17.86 $16.86 $7.50 $23.14 322
llGeneral laborer $9.30 $7.65 $5.50 $23.54 509
||Heavy equipment operator $11.98 $11.50 $8.50 $13.67 19
[Vanitor $15.80 $22.01 $6.00 $22.01 49
[Machine operator $16.78 $23.14 $6.75 $23.14 988
[Machinist/journeyman $17.58 $17.70 $13.80 $24.34 135
[Maintenance (building & grounds) $15.31 $13.75 $8.00 $24.34 19
||Maintenance (electrician) $22.33 $22.55 $15.00 $24.34 135
[Maintenance (general) $20.65 $19.63 $8.75 $24.34 222
Mechanic (maintenance) $18.20 $17.55 $14.00 $24.34 41
Shipping clerk $14.81 $15.44 $7.00 $23.14 180
Stationary engineer $24.31 $24.31 $24.31 $24.31 5
Tool & die maker $20.85 $23.57 $11.00 $23.57 70
Truck driver (light) $9.00 $9.00 $9.00 $9.00 1
Truck driver (medium) $11.32 $10.50 $7.00 $18.75 17
\Warehouse worker $10.62 $9.38 $7.00 $16.51 171
'Welder $14.42 $15.53 $10.00 $18.00 177
SUPERVISORY
Clerical supervisor $14.62 $16.73 $7.00 $18.75 14
Line supervisor $20.36 $20.90 $8.25 $30.00 138
Office manager $17.05 $15.50 $5.50 $37.00 21
\Warehouse supervisor $19.62 $19.25 $9.00 $33.00 47
OFFICE/CLERICAL

IAccounting clerk $13.13 $12.41 $8.60 $30.00 31
IAdministrative assistant $18.93 $15.00 $9.00 $34.95 15
Bookkeeper $17.86 $15.00 $10.63 $35.00 9
Cashier $5.66 $5.50 $5.50 $14.52 57
Clerk, general $11.81 $12.00 $8.00 $16.00 14
Computer operator $16.88 $17.50 $10.00 $23.73 5
ICustomer service representative $12.75 $13.00 $9.00 $21.00 38
Data entry operator $9.80 $9.75 $8.00 $11.64 3
[Drafter (CAD) $16.29 $14.50 $11.50 $20.77 14
[Drafter (general) $17.21 $14.16 $14.16 $38.75 19
[File clerk $9.50 $9.00 $6.00 $13.00 9
||Human resources clerk (generalists) $16.06 $14.75 $13.00 $20.43 3
Human resources assistant $13.88 $12.22 $9.00 $21.15 8
Payroll clerk $12.96 $14.92 $12.11 $18.75 7
Programmer $23.46 $20.90 $16.00 $40.87 5
Receptionist $9.78 $9.75 $7.50 $12.18 16
Secretary (executive) $14.96 $14.80 $12.00 $18.50 6
Secretary (general) $10.00 $10.00 $10.00 $10.00 4
\Word Processor/Typist $11.41 $11.41 $11.18 $11.64 2
Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey

15



Table 16
Hourly Wage Rate of Tyler Manufacturers
Unweighted (Number of Companies)

Job Classifications Unweighted Median Range Number of
Manufacturing Sector Average Wage Low | High Companies
MANUFACTURING
IAssembler (electrical) $12.53 $12.53 $10.98 $14.07 2
IAssembler (general) $10.62 $9.50 $6.00 $22.75 21
Delivery driver $9.71 $10.82 $6.33 $12.60 6
[Fork lift driver $11.91 $10.00 $7.50 $23.14 15
llGeneral laborer $9.70 $8.63 $5.50 $23.54 26
||Heavy equipment operator $11.08 $11.25 $8.50 $13.67 5
[Vanitor $9.49 $8.31 $6.00 $22.01 12
[Machine operator $12.36 $12.00 $6.75 $23.14 21
[Machinist/journeyman $17.78 $17.53 $13.80 $24.34 6
[IMaintenance (building & grounds) $13.41 $12.20 $8.00 $24.34 10
||Maintenance (electrician) $19.29 $19.30 $15.00 $24.34 8
[Maintenance (general) $15.09 $14.73 $8.75 $24.34 14
Mechanic (maintenance) $16.92 $15.75 $14.00 $24.34 10
Shipping clerk $11.64 $10.75 $7.00 $23.14 20
Stationary engineer $24.31 $24.31 $24.31 $24.31 1
Tool & die maker $18.08 $18.30 $11.00 $23.57 5
Truck driver (light) $9.00 $9.00 $9.00 $9.00 1
Truck driver (medium) $11.61 $10.50 $7.00 $18.75 9
\Warehouse worker $10.28 $9.45 $7.00 $16.51 18
'Welder $13.07 $13.00 $10.00 $18.00 13
SUPERVISORY
Clerical supervisor $13.90 $14.50 $7.00 $18.75 5
Line supervisor $17.07 $15.75 $8.25 $30.00 26
Office manager $17.97 $16.37 $5.50 $37.00 18
\Warehouse supervisor $19.90 $19.25 $9.00 $33.00 25
OFFICE/CLERICAL
IAccounting clerk $13.71 $12.41 $8.60 $30.00 19
IAdministrative assistant $16.68 $13.98 $9.00 $34.95 12
Bookkeeper $17.86 $15.00 $10.63 $35.00 9
Cashier $10.01 $10.01 $5.50 $14.52 2
Clerk, general $11.09 $10.26 $8.00 $16.00 10
IComputer operator $16.88 $17.50 $10.00 $23.73 5
Customer service representative $11.95 $11.46 $9.00 $21.00 17
Data entry operator $9.80 $9.75 $8.00 $11.64 3
[Drafter (CAD) $15.26 $14.50 $11.50 $20.77 6
[Drafter (general) $22.29 $19.23 $14.16 $38.75 5
File clerk $9.50 $9.00 $6.00 $13.00 5
||Human resources clerk (generalists) $16.06 $14.75 $13.00 $20.43 3
Human resources assistant $14.63 $14.58 $9.00 $21.15 6
Payroll clerk $15.12 $14.92 $12.11 $18.75 7
Programmer $25.33 $22.23 $16.00 $40.87 4
Receptionist $9.90 $10.00 $7.50 $12.18 15
Secretary (executive) $14.96 $14.80 $12.00 $18.50 6
Secretary (general) $10.00 $10.00 $10.00 $10.00 1
\Word Processor/Typist $11.41 $11.41 $11.18 $11.64 2
Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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HOURLY WAGES

SERVICE SECTOR

WEIGHTED—NUMBER EMPLOYED IN THAT OCCUPATION

UNWEIGHTED—NUMBER OF COMPANIES

Weighted Mean
(Sum of Wages)/n where n- number of workers

Unweighted Mean
(Sum of Wages)/n where n- number of companies

Range
The lowest (minimum) and the highest (maximum) wage

Median
Designates the middle position

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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Table 17
Hourly Wage Rate of Tyler Service Sector

Weighted (Number of Workers)

Job Clgssifications Weighted Median Range Number

ccounting clerk $13.59 $13.80 $7.43 $16.79 53
[Bookkeeper $17.30 $13.63 $11.07 $27.40 9
Cashier $8.96 $9.00 $7.00 $16.42 21
|Claim processor $11.56 $11.57 $8.00 $12.40 26
[Clerk, general $10.22 $11.23 $7.63 $12.47 142
|Clericalloffice worker $10.87 $9.70 $8.00 $13.69 99
[Clerical supervisor $13.08 $12.38 $9.73 $18.49 23
[Collector $11.44 $11.41 $10.00 $14.07 37
|Computer operator $14.99 $14.94 $14.44 $15.66 12
[Customer service representative $11.54 $11.07 $9.00 $17.46 507
|Customer service supervisor $18.04 $18.31 $12.00 $19.81 35
|Data entry operator $9.80 $9.46 $9.00 $16.53 53
|Data processing supervisor $13.74 $13.71 $11.00 $16.65 8
|Data processor $11.19 $12.26 $9.00 $12.26 7
[File clerk $8.10 $7.84 $7.84 $8.59 21
[Human resources assistant $15.76 $15.67 $11.00 $22.73 27
[Human resources clerk (generalist) $16.32 $13.20 $9.45 $23.52 13
[Payroll clerk $14.58 $14.04 $10.00 $22.73 8
[Programmer $18.77 $18.34 $17.60 $22.47 25
Receptionist $9.40 $9.47 $7.72 $12.44 17
Secretary (executive) $15.78 $15.09 $12.00 $20.74 48
Secretary (general) $12.26 $12.78 $9.00 $15.30 198
Telemarketing (telephone sales) $9.50 $9.50 $9.00 $10.00 2
\Word processor/typist $13.64 $13.90 $9.00 $13.90 22
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Table 18
Hourly Wage Rate of Tyler Service Sector
Unweighted (Number of Companies)

Job le_slssifications Unv'\\ileggzted Median Range Nurc:}ber
Service Sector Average Wage Lo High Companies

Accounting clerk $12.65 $13.05 $7.43 $16.79 9
Bookkeeper $16.28 $13.32 $11.07 $27.40 4
Cashier $9.65 $13.59 $7.00 $16.42 7
Claim processor $10.66 $9.79 $8.00 $12.40 3
Clerk, general $9.54 $8.57 $7.63 $12.47 8
Clerical/office worker $10.15 $9.64 $8.00 $13.69 6
Clerical supervisor $13.15 $10.87 $9.73 $18.49 4
Collector $11.77 $10.79 $10.00 $14.07 5
Computer operator $14.93 $14.66 $14.44 $15.66 4
Customer service representative $11.41 $11.07 $9.00 $17.46 9
Customer service supervisor $16.71 $16.83 $12.00 $19.81 5
Data entry operator $11.14 $9.55 $9.00 $16.53 5
Data processing supervisor $13.79 $13.71 $11.00 $16.65 3
Data processor $10.47 $9.00 $9.00 $12.26 3
File clerk $8.14 $8.00 $7.84 $8.59 3
Human resources assistant $14.83 $14.43 $11.00 $22.73 11
Human resources clerk (generalist) $15.42 $13.86 $9.45 $23.52 6
Payroll clerk $14.60 $12.38 $10.00 $22.73 7
Programmer $19.19 $18.78 $17.60 $22.47

Receptionist $9.48 $9.40 $7.72 $12.44 6
Secretary (executive) $15.81 $15.64 $12.00 $20.74 11
Secretary (general) $11.91 $12.02 $9.00 $15.30
Telemarketing (telephone sales) $9.50 $9.50 $9.00 $10.00

\Word processor/typist $12.13 $13.50 $9.00 $13.90

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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APPENDIX A

COVER LETTER

QUESTIONNAIRE FOR MANUFACTURING SECTOR

QUESTIONNAIRE FOR SERVICE SECTOR
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February 13, 2006

Letter sent to the manufacturing, processor and distributor sector and service sector

Tom Mullins, Tyler Economic Development Council, and | ask that you participate in the 2006 Tyler Wage and
Benefit Survey for our community. Since information regarding the labor market is important to all of us, we will
be happy to send you a copy. We are updating the 2003 report, since it was highly requested by so many
organizations. We hope your company will participate this year. (You probably get many requests for surveys, but
we hope you feel this one is special and will help us).

The objective of this joint research is to describe the level of pay and employee benefits which exist within the Tyler
area. Your company information will be kept in the strictest of confidence, and all respondents in this sector will
be grouped together. Please complete and return this questionnaire in the stamped envelope before March 1.

Thank you for taking the time for this important research and having the appropriate person complete the survey. If
you have any questions or if | may be of help to you in any way, please feel free to contact me at (903) 561-4738 or
email (myoung@mail.uttyl.edu).

Sincerely,
Marilyn Young, Ph.D.

Professor of Management
http://www.uttyl.edu/myoung

P.S. Be sure and place your name and address on the back of the survey for your free copy. The 2003 report is on
TEDC’s web page at http://www.tedc.org/pdfs/wage.pdf. The 2006 report should be on that site by May.

Tom Mullins, CEO
Tyler Economic Development Council

Marilyn Young, Ph.D. The University of Texas at Tyler 2006 Tyler Wage & Benefit Survey
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WAGE AND BENEFIT SURVEY

1. How many total employees do you have at your company?

2. How many applications do you currently have on file?

3. How long do you normally keep applications on file? (Please check ( ) below):

J Less than 1 month 3 1-2 months 0 3-5 months 0 6 months-1 year Q Over 1 year

4. Do you usually advertise job openings? [JNo UYes If yes, how many responses per job do you usually receive?

5. Please check ( v') the following offered by your company

Q Paid holidays----------- How many paid holidays per year does your company offer? (Please circle).
1 2 3 4 5 6 7 8 9 10 11 12ormore
0 Unpaid holidays------- 1 2 3 4 Sormore
0 Holiday premium pay ([ Floating holidays
@ Vacation----—---- > Days vacation after working 1 year? __ 3 years? __ Syears? 10 years?
[ Pay in lieu of vacation
0 Sick leave pay-------- > How many paid sick leave days per year?
3 Paid jury duty [ Time-off to vote O Time-off as witness

O Personal time (PTO) Paid time-off

6. INSURANCE (Please check yes or no if the insurance below is available (Please check ( /) whether company
pays, employee pays, or the premium is shared for both employee and dependents).

Company Employee Shared Company Employee Shared
Please check( v) Pays Pays Cost Pays Pays Cost
No Yes No Yes
0 Health o a g aQ
QO Dental o o Q a
[ Vision/eye Q Q Qg Q
{ Life o a
O Disability a o
Workers’ Compensation Q 0’2 Self-insured O

7. Do you have a employee pension plan? 1 No QO Yes IHyes, whichtype?

0 401K, 403B, etc. 0 Employee stock ownership plan (ESOP)
0  Profit sharing Q Other
7a. Do you match employee contributions? @ No O Yes, What percent? %
8. Which of these do you offer? Q0 None
O  Profit sharing 0 Tuition aid
QO  Savings & thrift plan 0 Other (Please specify)
9. What is your estimate of the average dollar value per employee of your company's benefit package?
0 Under $1,000 QO $3,000- $4,999 0 $7,000 - $8,999
2 $1,000- $2,999 0 $5,000 - $6,999 0 $9,000 and over

10. What is your estimate of the value of your benefit package as a % of wages? % of Wages

Page 1
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11. Does your company hire on a seasonal basis? Q Sometimes O Frequently O Almost never
12. What is the average number of years workers have been with your company? Years

13. What types of salary increases does your company provide? (Check as many as apply)
Q Cost of living 0 Contract stipulation T Merit pay Q Other (Specify)

14. How often does your company provide salary increases?

Q None Q No set pattern O Annual adjustments Other (Specify)
15. Which of the following do you offer? Q Graduated training wage programs for new employees
QJ Non-production bonus 0 Premium paid shift differential 0O Skill-based incentive
Q Premium pay for overtime Q Cost saving incentives Q Other
|PART llI--WAGES N . SERVICE SECTOR ]

16. Please provide the following for the occupations listed below:

Hourly WEEKLY

Occupation Number of | Salary Per 02 Hours Per | Salary Per
Workers Hour Week Week

3338 3333

Office/Clerical OoR
Accounting clerk

Bookkeeper

Cashier

Claim processor

Clerk (general)

Clerical/office worker

Clerical supervisor

Collector

Computer operator

Customer service representative
Customer service supervisor
Data entry operator

Data processing supervisor
Data processor

File clerk

Human resources assistant
Human resources clerk (generalist)
Payroll clerk

Programmer

Receptionist

Secretary (executive)

Secretary (general)
Telemarketing (telephone sales)
Word processor/typist

Page 2
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11. Does your company hire on a seasonal basis? 0 Sometimes O Frequently Q Almost never
12. What is the average number of years workers have been with your company? Years

13. What types of salary increases does your company provide? (Check as many as apply)
O Cost of living Q Contract stipulation O Merit pay Q Other (Specify)

14. How often does your company provide salary increases?

QO None Q0 No set pattern  ( Annual adjustments Other (Specify)
15. Which of the following do you offer? O Graduated training wage programs for new employees
QO Non-production bonus O Premium paid shift differential Q Skill-based incentive
Q Premium pay for overtime 3 Cost saving incentives Q Other
[PART lI-WAGES ] j MANUFACTURERS/PROCESSORS/DISTRIBUTORS
16. Please provide the following for the occupations listed below:
Hourly Wage Weekly Wage
Number of Average Salary or Hours Per Salary Per
Occupation Workers Per Hour Week Week
$$SS $385

Assembler (electrical)
Assembler (general)
Delivery driver

Fork lift driver

General laborer

Heavy equipment operator
Janitor

{Machine operator
Machinistjourneyman
Maintenance (building & grounds)
Maintenance (electrician)
Maintenance (general)
Mechanic (maintenance)
Shipping clerk

Stationary engineer

Tool & die maker

 Truck driver (light)

Truck driver (medium)
Warehouse worker
Welder

Supervisory

Clerical supervisor

Line supervisor

Office manager
Warehouse supervisor

Office/Clerical

Accounting clerk

Administrative assistant
Bookkeper

Cashier

Clerk (general)

Computer operator

Customer service representative
Data entry operator

Drafter/ CAD

Drafter designer

File clerk

Human resources/ clerk (generalists)
Human resources istant
Payroll clerk

Programmer

Receptionist

Secretary (executive)

Secretary (general)
Telemarketing (telephone sales)
Word processorftypist
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Please let us know where we should send it.
Approximate date of delivery: May 1, 2006

Yes, Send me a copy of the final report)
Name
Title
Company
Address
City Zip

The 2003 Wage and Benefit is on TEDC’s web page, and the 2006 will be there soon.
http://www.tedc.org/pdfs/wage.pdf

Jhank you very much for helping us!!

\/

W
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