Tri-Parish Times – December 11, 2007:

Houma-Thibodaux non-profits awarded for Excellence in Service
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STAFF REPORT

Houma's Catholic Social Services of the Diocese and START Corporation were recently honored as certified non-profit organization by the Allstate Foundation and the Louisiana Association of Non-Profit Organizations (LANO).

The two groups were awarded $500 grants by the foundation to help better serve the community.

"Becoming a certified nonprofit organization illustrates a nonprofit's passion and commitment to the communities they serve. It also demonstrates an accountability by an organization to donors, volunteers, service providers and nonprofit colleagues," said Jan Epstein, executive director of The Allstate Foundation. "The Allstate Foundation is proud to support these organizations and LANO's ongoing efforts to provide the services and guidance that nonprofit organizations need to serve individuals and families across Louisiana."

LANO implemented the Louisiana Standards for Excellence program in 2000, creating a uniform language for addressing organization excellence and accountable, effective management for non-profit groups statewide.

The standards are based on honesty, integrity, fairness respect, trust, responsibility and accountability.

Certification is voluntary and is based on eight organizational areas: mission and program, governing body, conflict of interest, human resources, financial and legal, openness, fund-raising and public policy and public affairs.

To date, 56 Louisiana non-profit groups have been certified.

"Establishing and following standards for operations and service is essential for Louisiana's nonprofit community to continue to grow and remain effective in their communities," said Melissa Flournoy, president and CEO of LANO. "LANO has distributed 15,000 booklets outlining our Standards for Excellence program and trained hundreds of nonprofit leaders to spread the message of excellence and accountability."

